MEMORANDUM FOR DEPUTY ASSISTANT SECRETARY OF THE ARMY (POLICY AND PROCUREMENT)

SUBJECT:  Centers of Excellence in Service Contracting

        DCC-W is providing the following information in regards to creation of a Center of Excellence in Service Contracting:


(1)  One Center of Excellence in Service Contracting located at DCC-W, Rm. 1C256, Pentagon, Washington DC   20310.  

                     The web-cite is:   http://dccw.hqda.pentagon.mil/
(2) The Point of Contact for our Center of Excellence is Jack Shifflett, phone number

      (703) 697-0100, email address shiffjl@hqda.army.mil.

(3) The DCC-W Center of Excellence will provide expert assistance in areas of Environmental Service Contracting, Army Advertising/ Media Contracts, and Health Care Services.

(4) DCC-W has created a web-cite to allow for disseminating information to the Acquisition, Logistics, and Technology community.  DCC-W will be improving the web-cite to include a Center of Excellence prompt for easier access to this information.
(5) At this time DCC-W utilizes web searches for information dealing with best practices and lessons learned from private industry.  DCC-W is in process of creating a better system for accessing this information.
(6) No samples of best practices and lessons learned in service contracting at this time.  We believe there are personnel with requisite experience and we will ask them for assistance.  We do intend to post these lessons on our web-cite.
(7) DCC-W is in process of creating procedures for performing a quality review of these best practices and lessons learned prior to posting and periodically thereafter.
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